OTYET
00 H3yYeHHH MHEHHS HaceJIeHHs 0 KauecTBe 0Ka3aHHsl MYHHIHNIATbHbIX
yeayr MAY «I®CII «Coxkoin»

1.  JloKyMeHT, Ha OCHOBaHHM KOTOPOI'O IIPOBOIHUIIACH OLIEHKA Ka4eCTBa: IIPUKa3
o1 30.06.2024 T Ne 7.

)8 Iepuon nposenenus: 30.06 - 30.08.2024 roga.

3. dopMa IpoBeIeHNs: aHKETUPOBaHKE, OH-JIaliH aHKETUPOBAHUE.

4. OteercrBennniii: CykoBarenko Hanexna DBukropoBHa, 3aMeCcTHTENb
JUPEKTOpa IO Pa3sBUTHIO (BHU3KYIBTYPHO-CIIOPTHUBHEIX HAIIPABIECHHH.

5. Konrd4ecTBO ONPOLIEHHBIX PECIIOH/ICHTOB (3aII0THEHHBIX aHKET): 57.

25,9 % oT 00111ero Koau4ecTBa pECIIOHIEHTOB.
6. Ormenka KkauecTBa yCiIyT, B T.4.:
- COOTBeTCTBYeT TpeboBaHUAM 25%;
- IIPEIOCTABJIAETCS C YCTPAHUMBIMH HapyIeHUAMHE 75%0;
- He cooTBeTCTByeT TpeboBaHmAM 0%.
7. BblaBIeHHBIE HEAOCTATKH IO OKa3aHUIO YCIIYT:
15,6% - He yHOBIETBOpeHB KoMpopTHOCTEIO moMemenui MAY «I@CII
«Coxom».
12,5% oOmpoLIeHHBIX OIEHMBAIOT Ha 2 Gamia u3 3 MaKCHMalbHBEIX DaboTy
HHCTPYKTOpA II0 CIIOPTY (BEXKIHBOCTE, TAKTHIHOCTD, IpOrpaMMa 3aHATHH).
9,4% pecnoHIEHTOB HE BCETAa JOBOJIBHBI KOMIIETEHTHOCTBIO 8IMUHHCTPATOPOB,
TIOHUMaHueM TpeOOBaHWM KJIMEHTa, BHEITHWM BUOM, BlIaJleHHEeM HMHGpOpMaLUeH
06 yciyrax «Coxomay;
15,6% Ha 2 Gamia u3 3 BO3MOXHBIX OLIEHMBAIOT yIOBIETBOPEHHOCTH I'paduKoM
pabotet MAY «LI®CIT «Cokom.
3,1% mne ynosmerBopeHbl rpadgukoM pabotel MAY «II®CII «Cokon» u
UHCTPYKTOPOB II0 CIIOPTY (BEKIUBOCTh, TAKTHYHOCTD, IIPOTPaMMa 3aHATHI).
15,6% - x0opoI110 OLIEHUBAIOT KAYECTBO OKa3aHUS MyHULIMIIAIBHON YCIIyTH.

:{\{\/ /A.A. I"onoﬁpIH

«10» cenTsadps 2024r.




