PezyabTaThl He3aBHCHMOH OLlEHKH KaYecTBa NpPeIoCcTaBIAeHHs YCIayT
MBY A0 «¥Yxypexas JIITW»
H PeKOMEHJANHH N0 YIVIHIEHHI0 KAYeCcTBa /IesTeJLHOCTH YIpekIeHus.

C 20 asrycra mo 15 cenrabps 2020 roma Owmiia mposejieHa He3aBHCHMAaA
OLleHKAa  jeArenbHOCTH — MysuMmmMnansHoro — Oio/DKeTHOro  y4pekIeHHS
JAONOAHKTENBHOrO o0pazoBanusa «YKypcKas IeTcKas IIKolia Hekycers»., Ouenka
OCYLLUECTB/IANACE COTIaCHO KPHTEPHEB, YeTaHoBNeHHBIX [Incemom MunoGpHaykn
Poccumn or 28.04.2017 N BK-1232/09 "O nanpaBneHHH MeTOIHYECKHX
pekoMeHgaimi" (BMecTe ¢ "MeToHYeCKHMHY PeKOMEHAAIMAMH TI0 OpraHH3alHH
HE3aBHCHMOH OLEHKH Ka4yecTBa JOMOJHHTENBHOTO o0pasoBaHusa gereit"),
[TocTanorneHns agMHAHHCTPAIAH YiKypckoro paitona ot 08.06.2015 Ne370 «O6
yrBepakaeHdad llopsaka W3ydeHWs MHEHHS HaceneHMs YIKypckoro paiioHa o
Ka4ecTBe OKA3aHHA MYHHLIHIIAJIBHBIX YCIYI».

KPHT'EPHE OUEHKH YUpeXKICHHA N0NOJIHHTE/ABHOIO ﬂ'ﬁpHEH]BEIHHﬂ

1. OrkpeiTocTE H  J0CTYNHOCTL HHpopmanun o6  oprasmsannm
AONOJHHTEABLHOT0 00pa3oBanHs.

O1ieHKa No KPUTEPHIO CKIAABIBAETCA H3 CNEAYIONIMX MOKa3aTene:

- HaMW4He Ha calTe Y4YpexXJeHHs HWHOOPMALMIO O Jare CcOo3JaHusd
oOpa3oBaTenbHON opraHW3aldH, 00 ydpeAwTene, vipeauTensx obpasoBaTenbHOM
OpraHH3alliH, 0 MeCcTe HaXOXKIeHHsA 00pa3oBaTe/bHOH OpraHu3alliH, pekHMe,
rpaguke paboThl, KOHTAKTHBIX Tenedonax v 0b agpecax 3MeKTPOHHOH TIOYTHI;

- HalW4YHe Ha caiiTe ydpexneHMsa HHQoOpManuH 00 yUpeIWTENBHBIX
JOKYMEHTax; miaHe (HUHAHCOBO-XO3AHCTBEHHOH JEATENIbHOCTH, OT4eTd o
pesynbTaTax JIeATeJbHOCTH VYYpe)KOeHWsd; [OKANBHBIX aKTOB; OTYeTa O
pe3yibTatax caMooOcieNoBaHHA; MOKYMEHTOB O© TIOPAAKE NpeaoCTaBIeHHA
IUTATHBIX 00pa30BaTENEHEIX YCIYT;

- HaHYHe WHQOpMAllMH Ha cailiTe yupexK[IeHHS O peall3yeMOM YpOBHE
obpazoBanus, ©0 Qopmax oOydeHHs, HOPMATHBHEIX cpokax oOydenms, 0O
ONMCAaHHH 00pa30BaTeNbHEIX TpoTrpaMM, 00 y4eOHOM MiaHe ¢ NPHIOKEHHEM Ero
KOmuH, 00 aHHOTAUMH K pafouyum nporpamMmaM ODHCIHIUIHH, O KaleHIapHOM
yueOHOM rpauke, O peamu3yeMBIX 00pa30BaTeNbHEIX NMPOrPaMMax ¢ yKasaHHEeM
yueOHBIX NpeaAMEeTOR, O YHCIIEHHOCTH OOYYarolMXCA N0 peanH3yeMBIM
obpa3zoBaTelbHLIM MPOrPaMMaM 3a CHeT MECTHHIX DIODKeTOB | 1o J0roBopam o
o0Opa3oBaHMM 3a CHYET CPEACTB (M3MYECKAX W  JIMI, O A3bIKAX, HA KOTOPBIX
ocymmecTeasercs obpazosanne (00yyenune);

- HaumA4he HWHQOpMallMM Ha caiiTe YyupexIeHHs o0 denepalbHbIX
rocyAapcTBeHHBIX TpeOOBaHUAX.

2. KomdoprHocrs YcaoBHA npeiocTaBleHHAs YCIAYT H JOCTYNHOCTH HX
NOJIY4eHHs.



Ouenka 1o KpUTEPHIO CKI/IBIBACTCS W3 CAENYIONIHX NoKa3aTeneii:

- HanuuMe MHQOpMaUMH Ha calTe yUpexJleHWs [IepeyYHs  VCIVT
NIPENOCTABNAEMBIX  YYPEXKIACHHEM (mononHuTEeNBHBIE IUTATHBIE  VCITYIH,
CTOMMOCTB), COXpaHEeHHEe BO3MOXHOCTH HABHTALMK 110 CalTy, KapThl caiita, Bpema
NOCTYITHOCTH HHQOpPMauWM ¢ y4yeToM rnepepslBoB B pabore caiita, HamHdHe
HE3ABHCHMOW CHCTEMbl Y4YeTa noOcelieHWil calita, HagWuMe SNeKTPOHHBIX
JOKYMEHTOB, AOCTYNHBIX A/14 NONY4eHHA);

-  HaIW4YHe B YYPEXKICHHH YCIOBHH OXpaHel 340poBbA B Oe30mMacHOCTH
npeObiBaHKs pebeHKa;

-  HalM4¥e  AOCTATOHHOIO  MATEPHAIBHO-TEXHWYECKOI'0  OCHAUICHHS,
obopynoeanua y4eOHOro nmpoiecca;

- HM3YYEeHHs MHEHHSA nojydarenei yeayr (ypoBeHs KoM(OPTHOCTH NipeOBIBaHMs
B ydpexaeHuH, Qoiie, KaOMHeTsl, KOHIEPTHRIH 3al, MeCcTa T OXKHIaHHS,
YHCTOTa B TMOMEMICHHAX, TPAHCMIOPTHA#A M Nellas JOCTYHNHOCTh YUPEKACHHS,
ynobcTeo MOAL30BAaHHA OSJIEKTPOHHBIMH CEpPBHCAMH  [PENOCTABISEMBIMH
yYpexaeHHeM [NOCEeTHTENAM (B TOM YHCIIE B ¢ TOMOLIBI MOOHIBHBIX YCTPOMHCTB).

3. JdoOpoxenare/ibHOCTh, BeKIHBOCTh, KOMIETEHTHOCTL CHENHAJIHCTOR
YapexaeHH .

Ouenka no KpUTEpHIO CKIAABIBAETCA W3 CICAVIONIMX NOKa3aTenei:

- Hanuuve HHpOpMalMM Ha caliTe YYpeXJeHHA O pPYKOBOJMTENE H
nefaroru4eckux paboTHHKAX;

- HanW4YHe Ha caldite MHPOPMALMH O CTPYKTYpPE H OpraHax yrpaslieHHs
YUpesK IeHHs,

- HATHYHE pasliefia Ui HanpaBleHHH NpeilokeHul Mo VIVIUIEHHIO KadecTBa
YCIyT yUpeKICHHA,

- W3ydYeHMe MHEeHUs noiyuarteneil ycayr (ZoOpokenaTelbHOCTE, BEKITHBOCTD,
KOMITETEHTHOCTD CTICLHATUCTOB YIPEIKICHH ).

4. Y10oBAeTBOPEHHOCTE KAYECTBOM YCIVT.

OneHka 1Mo KPHTEPHIO CKIAABIBAETCH U3 CICAYIOMIMX MOKa3aTeeH:

- Hanvuyve HH(OpPMAaUMH HA OQHIWANLHOM caiiTe yYpexaeHHs (MopsaoK
OLEHKH KadecTBOM paboTel OpraHH3allHH Ha OCHOBaHHH OMNpPeaeleHHEIX
KpHTepHeB 3Q(eKTHBHOCTH paboTE OpraHm3aiyi).

- M3y4YeHWs MHeHHA Noay4darenedi ycnyr (YpoBeHB YAORIETBOPEHHOCTH
Ka4ecTBOM OKa3aHHA YCIYT OpraHW3allid KYJIETYPhl B LEJIOM).

B pesyaerare npoBeAeHHbIX HCCNENOBaHHH MOMYYeHBI CeNYIOUIHe MOKa3aTe|:

- OTKPBITOCTE H JOCTYTHOCTE HHpopMann o0 yapexaennn — 100%;

- KOM(OPTHOCTH YCJOBMH NPEAOCTABIACHHA YCAYT M AOCTYNHOCTH WX
nonydeHus — 100%;

- BpeMs OHNaHHUA NpefocTaBneHns yeuyru — 100%;



- noDpoxkenaTenbHOCTh, BEXKIHBOCTh, KOMIIETEHTHOCTE OpTaHW3alHH
KyneTypEl — 100%;

- YIOBIETBOPEHHOCTE Ka4eCcTBOM oKazanus ycuayr — 100%

- 00mana cpenuss oleHKa aAesTenbHOCTH yupexaenus — 100%.

3amMevaHus, cIeNaHHbIE B XOJE OLEeHKH:

3aMeuaHHi B X0Je OleHKH KadecTrea npeaocrasnenus yeayr MbBY J10

«Yxypckas JLLH» ner.

Pexomenpaumu:
- OCYIUECTBJATL KOHTpPONb, 3a cobiojaeHHeM mnokaszareneil, KayecTsa
npenoctaBaenus yeayr MBY 1O «Yixypckas [T »;
- IPOBOJIUTE MEPOTIPHATHA 11O MOBRIIIEHHIO KBATH(HKALHH CTIEIIHAITHCTOR
(KypCBI, MACTEP-K1ACCH], CEMHHAPE] H T.1.);
- myOnuKoBaTh Ha OQHULHMATEHOM caliTe eXeroJHele OTYETh YUPEHKICHHA 3a
rom.

Jupextop MBY 10 «¥Yikypekas JALLI»




