MyHnununansHoe GI0pKETHOE yapesk IeHIe
«PalfOHHBIH LEHTP MOJIOEXKHU «Bexrop»
(MBY PLIM «Bexktop»)

Ortyer o0 pe3ynpTaTax U3yueHUs] MHEHHS HACEIIEHUS O KaUueCTBe OKA3aHMsI
MYHHIUNAIBHBIX YCIIYT.

B nemnsx nOBbBIIEHNS KadecTBa IPEeJOCTABISEMBIX MYHUIUIATBHEIX YCIyT
¥ y4yeTa MHEHHs IIOJydyaTeNneld MyHMIMIIATBHBIX YCIYr 00 MX KadecTBe , OBLIO
IIPOBEZICHO aHKETHPOBAHUE O KAYECTBE NPEJOCTABIEHIS MyHHUILIUIATBHBIX YCIIYT.

OCHOBHBIMHU LIENISIMH AHKETHPOBAHUS SBJIIOTCS:

® BbISBIICHWE  CTENEHM  YJOBIETBOPEHHOCTH  HACENEHHS  KA4eCTBOM
IIPE0CTaBIIsIEMbIX opraHamu MECTHOTO caMOyTpaBJIeHHUS M
MyHHULUTIATLHBIMH YIPEXKJEHUSIMU MyHULIUTIATBHEIX YCIIYT;
® CO3JaHMe CHCTeMbl MOHUTOPUHIAa KA4eCTBA U JTOCTYITHOCTH MYHHULIKIIAII b
YCIyr, HPeAOCTaBIAEMbIX MYHHLHUNAIBHBIMU YUPEKICHUAMEA YIKYPCKOIO
paiioHa (Jajiee — MyHUIUIIANbHBIE YUPEXKISHHMS);
e Pa3paboTka Mep, HanpaB/IeHHbIX Ha [TOBBILIEHHE KA4eCTBA IPENOCTaBIIEMbIX
MYHHLHUIATBHBIX YCIYT;
 IlpunsaTHe Mep MO MOBHIIEHUIO Ka4eCTBa MyHHUIMITATBHEIX YCIIYT.
Ompoc  MHeHHs — HaceneHHsS DNpPOBOAWICS IyTeM TPOBENEHHS  OIpoCa
(aHKeTHpOBaHMs) B conuanbHOM ceTn Vkontakte.ru. AHKeTa i HpoBexeHws
OTIpoca coepiKaja BOIPOCH], MO3BOJISIONIUE OLIEHUTD:

@ KOM(bOpTHOCTL HOMGLLICHI/II;'I, pe€aHa3sHavYCHHBIX JJIsL OKa3zaH
MYHHLIHTIAIbHBIX YCIIYT,

® YIOBIETBOPEHHOCTh  WH(OPMUPOBAHMEM O IOPSIIKE  OKa3aHusi
MYHHUIMIAIBHBIX YCIIYT;

® YHOBICTBOPEHHOCTb  PECIIOHIEHTA  OTHOIIEHHEM  CHOELHAIHUCTOB K
TIOCETUTENAM (BHAMAHKE, BEXKIMBOCTD, TAKTHIHOCTS)

® YHOBIETBOPEHHOCTH IPAQUKOM PaGOTHI ¢ MOCETUTEIISIMIEL

¢ YHOBJETBOPEHHOCTH KOMIETEHTHOCTBIO COTPYIHUKOE,

¢ YHOBJIETBOPEHHOCTh PE3yNHTATOM MOTYYEHHS MYHUIUIATHLHON YCIIyTH.

B X0[e orpoca TMOJIyYeHBI CIICOYIOIUE NaHHEIE:
Bam moa:

Mysxkckoit

29:995(23)

Kenckuit

70.1% (54)

Bospacr:

14-17

if .



33.8% (26)
18-24

27.3% (21)
25-30

10.4% (8)
Crapute 30-tu
28.6% (22)
ConmajbHoOe M0JI0KEeHHe
CryneHT
27.3% (21)
[IKOTBHHUK
24.7% (19)

Be3paboTHbIi
3.9% (3)
Crysxarui
40.3% (31)

Ilencuonep

3.9% (3)

[MocemaeTe ji Bol MeponpusiTust, nposoxuvbie PIIM "BekTop''?
Ha

75.3% (58)

Her

5.2% (4)

Unorga

19.5% (15)

OTtkyaa Bel nosyuaere HHGpOpMAanUio 0 MEPONPHATHAX, MPOBOAHMBIX PIIM "BexTop'?
OT COTPYAHUKOB YUPEKIACHHS

40.3% (31)

Cou. cetn

53.2% (41)

CBOM BapHaHT

3.9% (3)

4

2.6% (2)

JoBoabHbI i1 Bl 0OTHONIEHNEM COTPYJHUKOB eHTpPa K Bam?
Ha

92.2% (71)

Hez

2.6% (2)

He Bcerma

5.2% (4)

Bama yaoB/ieTBOpeHHOCTH rpagHKoM padoThI yUpeKIeHHUs:
I'paduk paboThl yupexIeHHs IOIHOCTBIO yCTPauBa€eT

92.2% (71)

['padux yupexxaeHus He yCTpauBaeT
1.3% (1)

Cgoit BapuauT
6.5% (5)



Ilo BameMy MHEHHIO, HMEIOT JIM COTPYAHHKH yIPEeX/ICHU K0CTATOTHYO
KOMIETEeHTHOCTh, TPOecCHOHANN3M HIIH HABBIKH ISl MPEJOCTABICHHS KaIeCTBEHHBIX
yeayr?

Jla, 10 MOEMY MHEHHIO, COTPYIHUKH KOMIETEHTHBI B IIPEIOCTABICHHIH KaueCTBEHHBIX YCIIyT
94.8% (73)

CoTpyIHUKH HE KOMIIETEHTHBI
1.3% (1)

Cgoii BapHaHT

2.6% (2)

-
2

1.3% (1)
Kakne MeponpusiTisi, IPOBOJHMbIE B yIPEKACHNH, Bb1'x0TeH ObI OCETHTD?
[TarprOTHYECKHE

19.5% (15)

[To3HaBaTeNbHbIC

11.7% (9)

PazBiieKaTebHbIE IIPOrPaMMBI (Bedepa OTAbIXa, TUCKOTEKH 1 T.J.)
42.9% (33)

MeporpHsTHs, HAPaBJICHHEIE HA COITHANIbHO-00IECTBEHHYIO TOMOIIIb
19.5% (15)

Cpoif BapHaHT

6.5% (5)

Yo 651 Bbl X0TEIH YBHIETH HOBOTO B padoTe yupexneHus?

Cpoii BapHaHT

96.1% (74)

1

3.9% (3)

Bama ouenka padoThl yYpeKIeHH:
OTINIHO

55.8% (43)

Xopo1o

40.3% (31)

y)lOBJI BTBO})I’ITGJ’IBHO
3.9% (3)

HeynoBneTBOpUTENLHO
0% (0)

®daxTel B3MMaHUI OIUIATBl 32 MNPEHOCTaBICHHC MYHI/IHPIHaHBHOﬁ yCiIyru He
BBISIBJIICHBI.

B xo/e ompoca Cephe3HBIX HENOCTATKOB B KauecTBE OKA3aHWs MYHMIMMIALHO::
yCIyrH BbIABIIEHO He ObLIO. Bee moxemaHus M PEKOMEHIALMY OMNPAIMBACt
GbUIM TIPOAHANM3MPOBAHBl W IPUHATEL K CBeleHuto. Takum obOpazon,
pesylabTaTaM WM3ydeHHS MHEHMsl HaceleHHs CIENyeT, 9YTO OKa3bIBacMbic
MYHULHTATBHEIE YCIYTH B LIEJI0M COOTBETCTBYIOT TPeOOBaHUIM K Ka4eCTBY.
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